Assessment of Ben Garforth Job Interview

TJ Munro

Cover letter: Your coverletter was good, and you explained a lot without being redundant on your resume. You took a proactive approach by saying you will call the company the following week to answer any questions about you or your experience. You might want to try to get the actual person's name and address your cover letter to that person, but 'Potential Employer' is fine too. I didn't notice any spelling errors which is excellent. You could use a comma at certain points though.

Resume: Your resume had a good flow to it, but you might want to make it slightly longer to fill out the entire page. The other thing I noticed was that you might be able to bullet your education section. Your skills are very impressive, but you might want to change your profile section to an objective section. 

Job Interview:

Question: "Why did you choose your field of study at college?"

Your answer: "I've always liked computers."

Improvements: You could have talked a lot more about yourself and your qualifications.

Question: "Why are you the best person for the job?"

Your answer: You're a hard worker, attention to details, sociable, dedicated.

Improvements: Good answers all around. Also another chance to show yourself off and sell yourself.

Question: "Who has impacted you most in your career and how?"

Your answer: Your friend who you met online.

Improvement: Try to say someone who the interview committee or person can relate to, such as a historical figure. This answer was good and you explained it pretty well though.

Question: "What style of management do you prefer?"

Your answer: Nice, but able to work with and get things done.

Improvement: Good answer, not much too work on in my opinion.

Question: "This job involves a great deal of hands-on learning. Can you take instruction and correction without getting offended?"

Your answer: Yes.

Improvement: You expressed that you're very easy going, which can be a good thing and a bad thing. On one hand, you have a good outlook on criticism, on the other, you need to be able to fight for your work and what you believe.

Question: "How would you go about establishing credibility quickly with the team?"

Your answer: You would make friends with the team.

Improvement: Good respectable answer, I felt you showed understanding and humbleness towards working with a team.

Question: "If hired, we will invest a great deal of time and money to train you in all phases of our network operations. There is tremendous opportunity for promotion and advancement within our company. Do you expect to still be working here in the next five years?"

Your answer: Definitely. "Stick with what you know."

Improvement: You showed that you are committed to the company and your decisions with this answer. You did not even flinch when you said "Definitely." You mentioned that staying with the company would be an achievement to you. Very good answer.

Question: "How was your attendance record at your last job and/or college? May we contact your employer or instructor?"

Your answer: 99%, most of the time. Spoke with someone ahead of time if you were going to be late or absent.

Improvement: Good standard response. Express that your previous boss or teacher would have good things to say about your attendance record :)

Question: "Give me a specific example of a time when you had to conform to a policy with which you did not agree."

Your answer: Couldn't think of one.

Improvement: I got from this response that you're easy going, like previously mentioned you could be a good thing or a bad thing. Try to prepare a situation before the interview to talk about. Make sure it was resolved decently.

Question: "Describe a time when you felt it necessary to bend the rules."

Your answer: Wouldn't do it immediately. Inform management depending on the seriousness.

Improvement: Say that you don't ever think it's necessary to break or bend the rules. Employers like to here this.

Question: "Describe a time in school or on the job when you had many projects or assignments due at the same time. What steps did you take to get them all done?

Your answer: College, English paper. Prioritized and did it anyways. Came up with a plan

Improvement: Good answer with a good story behind it. 

Question: "A user calls the help desk and tells you she has lost her Internet connection. Please describe how you would go about troubleshooting the lost connection."

Your answer: Very detailed answer. Ask about Internet connection, start at beginning.

Improvement: No improvement from what I can see. You answered this question if not perfectly, without a flinch or an 'um'. 

Question: "Tell me about a project in which you needed to keep others informed. How did you do this? Was it effective? How did you know your communication was effective?"

Your answer: In speech class, you talked by email or phone."

Improvement: Your answer was a little short, I think you could have explained a little more with this.

Question: "Tell me about the last time you were extremely frustrated. Did you let others know you were frustrated? How did you work through this frustrating situation?"

Your answer: "Can't think of one." You mentioned something about a 'happy place'

Improvement: I felt you don't like arrogant people, and you might try to diffuse the situation with humor. Come to the interview with a prepared situation.

Question: "If you were a show, what kind of shoe would you be?"

Your answer: Boot- It's not a shoe, and it's cooler. You can go more places without much damage.

Improvement: This answer actually really impressed me. It was almost like you thought about it for a while, but answered it very quickly. 

Question: "Why is there fuzz on a tennis ball?"

Your answer: Help out balance, and turn the ball when it hits the ground.

Improvement: Not much improvement, you knew what you were talking about.

Question: "What is the significance of Smurfette being the only female among the Smurfs? What kind of issues or difficulties might she face working in an all male environment?"

Your answer: Might feel discriminated against.

Improvement: This was a trip up question which you answered fine.

Question: "If someone wrote a biography of your life, what would the title be?"

Your answer: The life of Ben Garforth.

Improvement: I was surprised you didn't jump on this one and make a more interesting answer.

Overall: Your overall body language and speaking was very clear and showed that you knew what you wanted. You didn't seem to be too nervous or intimidated. I would only suggest to maybe dress a little more proper or business casual next time.
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